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Introduction  
  
Due to a rise of cases in the UK and in local areas, we have made the difficult 
decision to restrict visits in a manner that will enable safe, risk assessed visitation.  
  
It is important to understand that most of the residents we support are over 70 and 
are living with health conditions that could potentially put them at increased risk of 
not only catching COVID-19 but having further health complications as a result.   
  
All decisions about visiting will always be made following discussion with the 
resident, their relatives, and our team.  
  

Aims   
  
The aim of this policy and all associated documents and risk assessments is to:  

• To enable safe visits to take place 

• Ensure the safety of our family, their relatives, our team, and any other visiting 
professional 

• Ensure that those who are required or wish to shield/self-isolate are supported 
to do so 

• Ensure the risk of infection and cross transmission is minimised 

• Ensure that the mental health and wellbeing of those who live with us is 
supported 

 
 

Types of Visits  
 
Indoor Visits 
 
Indoor visits will need to be pre-booked and pre-screened by telephone.  
 
Visits will be limited to 15 minutes and only one visitor aged 16+ to visit each time. 
 
Great care should be taken not to visit if the visitor is experiencing symptoms of 
COVID 19. 
 
On arrival, visitors will be screened again, and their temperature will be taken. 
 
It is of paramount importance that visitors use a Type IIR medical mask, which we 
will provide, at all times and use the sanitising hand gel provided. 
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Whilst visitors can bring non-perishable gifts, these should be given to a member of 
staff and will either be sanitised and/or isolated for 72 hours. 
 
Visits will take place behind a screen and will be accompanied by a staff member.  
 
It is important that the visitor and resident stay at least 2 meters apart and no 
attempt is made to either hug, handhold or kiss. This is especially important because 
the resident will not, unless able, be wearing a face mask and therefore the only 
protection will be via the visitor’s facemask, dividing screen and social distancing. 
Staying 2 metres (6 feet) away from the resident, reduces the risk of passing the 
virus on because it makes it very difficult for the virus particles to spread. 
 
Facilities such as toilets will be closed for the duration of the visit.   
 
Visitors should announce their arrival 15 minutes before their allocated visiting slot, 
to allow time to complete the visitor risk assessment and declaration, and to wear 
PPE, which should all be done outside the building before commencement of the 
visit inside the building.  
 
 

Virtual Visiting   
  
Virtual visiting will continue to be available through various platforms 
including WhatsApp Video Call, Skype, FaceTime etc.   
  
Virtual visits are not limited to the COVID-19 pandemic and will continue moving 
forward.  
  
Our staff will help facilitate the visit to ensure that residents can hear and see the 
caller and to have an enjoyable experience.    
 
 
End of life Day Visiting  
  
Visiting for end of life will be managed in a respectful and dignified manner that 
embodies our beliefs and our commitment to our Loving Care Ethos.  
  
Visits will be arranged via phone before visiting and will be health screened at the 
time of arranging a visit and prior to entry. There will be a questionnaire to answer 
and visitors’ temperature will be checked to help mitigate risks to staff and 
residents.   
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Upon arrival, visitors will be required to santitise their hands and with the guidance 
from staff, wear a face mask as well wearing full personal protective equipment.   
  
It is important that the resident who is in the end stages of life can have real human 
connection in their final days.   
  
The visitors will always be escorted when outside of their relatives’ room to reduce 
risk of cross contamination and infection to the staff or residents.   
  
Social distancing and contact will not be enforced for end of life visiting.   
  
The Manager or Head of Care will guide visitors throughout the visit and provide all 
the necessary information to facilitate end of life visits.   
 

NHS Test and Trace 
 
We will keep a record of all visitors’ names, addresses and telephone numbers for 
the purposes of the NHS Test and Trace system. 
 
 

How does COVID 19 spread?   
 
COVID-19 spreads largely by droplets of infected breath getting into the nose or 
mouth of non-infected people or getting onto surfaces which people then touch and 
carry the virus into their mouth or nose when they touch their face. This happens 
even if you don’t have symptoms. We want to stop this.   
  
You may feel you’re not infected. But it’s possible that you or another visitor could 
be infected without knowing it, or indeed have your hands contaminated by the 
virus on arrival. Doing the following will help keep you and our residents safe: 
 

1. If you’re feeling unwell, please refrain from visiting. If you are well and decide 
to visit, please: 

2. Follow our instructions on how to wear PPE 
3. Sanitise your hands 
4. Keep your distance where possible 
5. Maintain good respiratory and hand hygiene  

 
 

General Notes to Reduce Risk 
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• If you are showing any symptoms which could indicate coronavirus, please do 

not travel to the care home as we will need to refuse entry. As you will be 
aware, these symptoms may include one or more of the following: a raised 
temperature, a new and persistent cough, a loss of taste or smell, sore 
throat, possible delirium and a general feeling of being lethargic and unwell.    

• Every visit will be individually risk assessed before arrival to reduce the risks 
involved with the specific people involved in that visit  

• Visitors will not be able to use facilities such as toilets   

• Unfortunately, we will be unable to provide refreshments, and due to the short 
duration of the visit, we politely ask that you do not bring your own   

• We would urge you not to take public transport if at all possible, as this increases 
the risk coming into contact with COVID 19. If you do need to use public 
transport or a taxi, then we advise that you wear a face covering when 
travelling and touch as few surfaces as possible.  

• Pets will not be allowed   

• Please minimise the number of personal belongings such as coat, handbag etc. 

• Visits may be stopped at any time for a variety of reasons, which may include: 
o Positive COVID 19 case or outbreak at the Home 
o Government guidance or a perceived increased risk due to a rise of cases, 

at either a local or national level 

• Latest government advice on visitation is available here: 
https://www.gov.uk/government/publications/visiting-care-homes-during-
coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes 

 

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes

