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Introduction  
  
This policy aims to facilitate safe, risk assessed visits in various formats. Visiting is a 
central part of care home life and it is vital for residents, their family and friends, to 
maintain contact and life-long relationships. 
 
However, it is important to understand that most of the residents we support are 
over 70 and are living with health conditions that could potentially put them at 
increased risk of not only catching COVID-19 but having further health complications 
as a result. 
 
In discussion with our team, and relevant parties, the individual residents, their 
views, their needs and wellbeing will be taken into account when decisions about 
visiting are made, recognising that we will need to consider the wellbeing of other 
residents as well.   
 
How does COVID 19 spread?   
 
COVID-19 spreads largely by droplets of infected breath getting into the nose or 
mouth of non-infected people or getting onto surfaces which people then touch and 
carry the virus into their mouth or nose when they touch their face. This happens 
even if you don’t have symptoms. We want to stop this.   
  
You may feel you’re not infected. But it’s possible that you or another visitor could 
be infected without knowing it. Following this visiting policy will help keep everyone 
safe.  
 
A note about vaccination 
 
Whilst the vaccine is bringing much needed hope and protection, until more is 
known about the impact on transmission, residents and visitors should continue to 
adhere to all infection control measures. 
 
It is strongly recommended that all visitors, residents and staff take up the 
opportunity to be vaccinated when they are invited to do so through the national 
programme.  
 
However, it will not be a pre-requisite of visiting, that the visitor or resident should 
have been vaccinated.  
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In the event of an outbreak (2 or more confirmed/clinically suspected 
cases within 14 days) 
 
With the exception of end-of-life visits and exceptional circumstances, in the event 
of an outbreak, we will immediately stop visiting, to protect vulnerable residents, 
staff and visitors.  
 
We will follow local and national outbreak management arrangements and visiting 
restrictions will continue until at least 28 days after the last confirmed or clinically 
suspected case identified in a resident or member of staff.  
 
Types of visits  
 
Visitors should kindly note that visiting arrangements place huge demands on care 
home staffing, with time required to clean and ventilate areas between visits. Whilst 
we will make every effort to facilitate visits, the number of available visits, and their 
duration will be limited, to ensure that all residents are able to visit their loved ones.  
 

1. Single named visitor – Indoor visits 
2. Outdoor visits and visiting pods 
3. End of life visiting and exceptional circumstances 
4. Virtual visits 

 
Testing 
 
‘Single named visitor - indoor visits’ and ‘end-of-life’ visits will be supported by 30-
minute rapid testing, prior to entry.  
 
Visitors should remain in their car and phone the care home or ring our doorbell to 
announce their arrival at their designated time. Testing will take place outdoors and 
visitors will be required to remain in their car until the test result is ready.  
 
It is important to note that rapid testing does not completely remove the risk of 
infection. Therefore, all the other screening measures, use of PPE, strict social 
distancing (other than between visiting parties), respiratory and hand hygiene, 
remain very important.  
 
Positive test result 
 
If the visitor tests positive, they must immediately leave the premises to go home 
and self-isolate, avoiding public transport if possible, and follow government 
guidance. 
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We will provide visitors with a PCR test to confirm the result. This can be returned 
either through courier or through a Royal Mail priority post-box. If the PCR comes 
back positive, their household must also isolate.  
 
Visitors who have recently tested positive for COVID-19 will not be routinely tested 
within 90 days, unless they develop new symptoms. These visitors should use the 
result of their positive PCR result to show they are exempt from testing until after 
the 90 days.  
 
1. Single named visitor - Indoor visits 
 
In accordance with government guidance, only a single named visitor can visit 
indoors, without a partitioning screen. We will ask each resident who they would like 
to nominate as their single named visitor. Where a resident lacks capacity to make 
this decision, we will liaise with residents’ family and friends to determine what is in 
their best interests in accordance with the Mental Capacity Act.  
 
The single named visitor will remain the same as far as possible, with the aim of 
minimising change. However, we recognise that there might be situations where this 
is not possible (e.g., if the named visitor is unwell) and will take a pragmatic 
approach.  
 

• Indoor visits will need to be pre-booked and pre-screened by telephone. Ad 
hoc or unannounced visits will not be possible.  

• Great care should be taken not to visit if the visitor is experiencing symptoms 
of COVID 19 

• On arrival, visitors will be screened again, take a rapid test and if negative, 
have their temperature taken. 

• Visitor numbers are limited to 1 constant (single named) visitor, aged 18 plus, 
per resident 

• Visits will be limited to 30 minutes, excluding the time for testing and risk 
assessment, which will take an additional 45 minutes 

• Visits will take place in a well-ventilated, designated visiting room, which will 
only be used by one resident and their visitor at a time, and may be 
accompanied by a staff member when deemed necessary 

• The visiting area will be subject to regular enhanced cleaning and ventilation 
between visits and will be clutter-free to facilitate this 

• UV-C Air purifiers will remain on, before, during and after the visit 
• Visitors will be required to wear PPE (including provided Type IIR medical 

mask) and maintain good respiratory and hand hygiene 
• Visitors should be careful to observe strict social distancing from other 

residents, visitors and staff at all times 
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• Visitors will always be escorted to and from the visiting areas to reduce risk 
of cross contamination 

 
How much physical contact is allowed? 

 
• Visitors should keep physical contact to a minimum. Visitors and residents 

may wish to hold hands but should keep in mind that this increases the risk of 
transmission. 

• There should not be close physical contact such as hugging. 
 
2. Outdoor visits and visiting pods 
 
We also want to provide opportunities for each resident to see more than just the 
single named visitor. We will aim to facilitate these visits in ‘covid safe’ ways.  
 
These visits might take place in a visiting pod, or wherever possible, outdoors. 
 

• Visits will need to be pre-booked and pre-screened by telephone. Ad hoc or 
unannounced visits will not be possible 

• Great care should be taken not to visit if the visitor is experiencing symptoms 
of COVID 19 

• On arrival, visitors will be screened again and have their temperature taken. 
• Whether outdoors or in a visiting pod, visiting spaces must only be used by 

one resident and visiting party at a time 
• Visitors will enter the visiting pod from outside 
• We will use speakers and assisted hearing devices to facilitate 

communication inside the visiting pods 
• All outdoor and visiting pod visits will be limited to 2 visitors, aged 18 plus, at 

any one time. 
• If deemed necessary, visits will be accompanied by a staff member 
• Visits will be limited to 30 minutes, the risk assessment, which will take an 

additional 15 minutes 
• The visiting area will be subject to regular enhanced cleaning and ventilation 

between visits and will be clutter-free to facilitate this 
• Unless outdoors, UV-C Air purifiers will remain on, before, during and after 

the visit 
• Visitors will be required to wear PPE (including provided Type IIR medical 

mask) and maintain good respiratory and hand hygiene 
• Visitors should be careful to observe strict social distancing from other 

residents, visitors and staff at all times 
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How much physical contact is allowed? 
 
The visitor and resident must remain at least 2 metres apart at all times. There 
should be no physical contact.  
 
3. End of life visiting & exceptional circumstances 
  
Visiting in exceptional circumstances such as end of life, will always be supported 
and enabled, in a respectful and dignified manner that embodies our beliefs and our 
commitment to our Loving Care ethos.  
 
Where it is possible to determine, we will support end of life visits in good time, and 
not just the final days or hours.  
 
We will guide visitors throughout the visit and provide all the necessary information 
to facilitate end of life visits.   
 

• End of life visits will need to be pre-arranged and pre-screened by telephone. 
Ad hoc or unannounced visits will not be possible.  

• Great care should be taken not to visit if the visitor is experiencing symptoms 
of COVID 19 

• On arrival, visitors will be screened again, take a rapid test and if negative, 
have their temperature taken. 

• Visits will be limited to 2 visitors at any one time. We advise that visitors are 
aged 18 plus. 

• Visits will not be time limited. However, we advise that longer visits increase 
the risk of transmission.  

• Visits will take place in the resident’s bedroom, which we will try to keep 
well-ventilated. 

• The end-of-life visits may be accompanied by a staff member when deemed 
necessary 

• The resident’s bedroom will have enhanced cleaning and ventilation between 
visits where possible. 

• UV-C Air purifiers will remain on, before, during and after the visit 
• Visitors will be required to wear PPE (including provided Type IIR medical 

mask) and maintain good respiratory and hand hygiene 
• Visitors should be careful to observe strict social distancing from other 

residents, visitors and staff at all times.  
• Visitors will always be escorted when outside of their relatives’ room to 

reduce risk of cross contamination and infection to the staff or residents.   
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How much physical contact is allowed? 
 
We will not enforce social distancing or contact (such as holding hands) between the 
visitor and resident who is at the end of life. However, it is important to understand 
that all close contact increases risk of transmission. 
 
4. Virtual Visiting   
  
Virtual visiting will continue to be available through various platforms 
including WhatsApp Video Call, Skype, FaceTime etc.   
  
Virtual visits are not limited to the COVID-19 pandemic and will continue moving 
forward.  
  
Our staff will help facilitate the visit to ensure that residents can hear and see the 
caller and to have an enjoyable experience.    
 
Advice on making visits more meaningful 
 

• Speak loudly and clearly 
• Keep eye contact 
• Don’t wear hats or anything else that might conceal the face further 
• Wear clothing or hair in a way that a resident would more likely recognise 
• Visitors should try to prepare themselves in the event that residents with 

dementia might struggle at first to remember or recognise them. Our staff 
will try to prepare the resident for a visit, perhaps by looking at photographs 
of the visitor and talking to them about their relationship.  

 
NHS Test and Trace 
 
We will keep a temporary record of all visitors’ names, addresses and telephone 
numbers for the purposes of the NHS Test and Trace system. 
 
General Notes to Reduce Risk 
 
• If you are showing any symptoms which could indicate coronavirus, please do 

not travel to the care home as we will need to refuse entry. As you will be 
aware, these symptoms may include one or more of the following: a raised 
temperature, a new and persistent cough, a loss of taste or smell, sore 
throat, headache, diarrhoea, lethargy or general feeling unwell.    
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• If possible, avoid public transport, as this increases the risk coming into contact 
with COVID 19. If you do need to use public transport or a taxi, then we advise 
that you wear a face covering and touch as few surfaces as possible.  

• Every visit will be individually risk assessed before arrival to reduce the risks 
involved with the specific people involved in that visit  

• Visitors must follow any guidance, procedures or protocols put in place 
• Pets will not be allowed   
• Please minimise the number of personal belongings such as coat, handbag etc. 
• Whilst visitors can bring non-perishable gifts, these should be named and given 

to a member of staff and will either be sanitised and/or isolated for 72 hours. 
Please ensure that gifts can be easily cleaned with wipes. 

• Supervision of visits may be necessary to assist both the visitor and resident  
• Visitors should sanitise their hands on entering and leaving the visiting area 
• Visitors will be supported to ensure that the appropriate PPE is always worn and 

used correctly, and they follow good hand hygiene 
• Kindly avoid touching surfaces as much as possible 
• Visitors should have no contact with other residents and minimal contact with 

care home staff, and maintain a 2 metre distance. If needed, conversations 
should take place over the phone either before or following a visit 

• Visitors will not be able to use facilities such as toilets (with the exception of end-
of-life visits)   

• Unfortunately, we will be unable to provide refreshments, and due to the short 
duration of the visit, we politely ask that you do not bring your own   

• Visits may be stopped at any time for a variety of reasons, which may include: 
o Positive COVID 19 case or outbreak at the Home 
o Government guidance or a perceived increased risk due to a rise of cases, 

at either a local or national level 
• Latest government advice on visitation is available here: 

https://www.gov.uk/government/publications/visiting-care-homes-during-
coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes 

Any variation to this policy will be at the discretion of the care 
manager and in accordance with government guidance. 

 


